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Turbocharger Old Core 
Acceptance criteria  

 

 

All Old turbocharger units that are returned for the surcharge refund will only be 
accepted provided that they are complete units, they have no components missing, they 
have not been previously disassembled and they are in an “as removed from engine” 
state. 

 

All units returned must be a like for like Equal exchange  
 Same part number as supplied  
 Or approved supersession 
 A Genuine OEM unit (no reproduction or aftermarket turbos will be accepted) 

 

In addition, units must: 
 Not have Missing components 
 Not have Missing actuators 
 Not have Faulty actuators 
 Not have Sheared or split turbine shafts 
 Not have Non operation damage, dented/cracked housings, attachments 

fitting or brackets.  
 Not have any sort of malicious or accidental damage to turbocharger unit, 

Dropped, scoring with a blade or cutting device, hit or marked with blunt 
objects eg. Hammer. 

 Not have Fire damage.  
 Be returned within 2 weeks (14days) from date of sale, unless stated on 

invoice/receipt to be returned sooner or later. 

 

 

If you are concerned about any of these terms please feel free to contact us. We can 
discuss your unit specifically, due to multiple different turbochargers and failures that 
can occur some of these terms may not apply.  
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